
IN THE CIRCUIT COURT OF THE 9TH JUDICIAL CIRCUIT  
IN AND FOR ORANGE COUNTY, FLORIDA 

 
JEFFREY M. FEINER, M.D.,     Case No: 
an individual, 
  

Plaintiff, 
v. 
 
ORLANDO HEALTH, INC.,  
a Florida not for profit corporation, 
  

Defendant.  
________________________________/ 

 
COMPLAINT FOR DAMAGES AND DEMAND FOR JURY TRIAL  

 Plaintiff, Jeffrey M. Feiner, M.D. (“Dr. Feiner”), through undersigned counsel, files this 

complaint for damages against Defendant, Orlando Health, Inc. (“OHI”), and states: 

Introduction 

1. Dr. Feiner is a reconstructive plastic surgeon with particular expertise in complex 

breast reconstruction procedures for cancer patients. Dr. Feiner uncovered certain unethical and 

illegal conduct between his former employer, OHI, and a pharmaceutical company. He sent his 

concerns up the chain of command. Rather than commend him, OHI abruptly fired Dr. Feiner in 

March 2018.  

2. OHI did not terminate Dr. Feiner for poor performance or any other legitimate 

reason. His record was unblemished and patient reviews overwhelmingly positive.  

3. OHI terminated Dr. Feiner because he objected to and refused to partake in OHI’s 

unethical and illegal relationship with a pharmaceutical company.   

4. Specifically, Dr. Feiner objected to OHI’s practice of ordering excessive and 

unnecessary products from Allergan, Inc. (“Allergan”).  These products were billed to patients, 

patient’s health insurance plans, and Medicare/Medicaid. In exchange, Allergan supplied OHI 
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physicians with a number of improper gifts.  These exchanges were facilitated by the fact that 

certain OHI physicians are paid Allergan ‘consultants’.  

5. To be clear: There is no inherent problem with a physician being a paid consultant 

to a pharmaceutical company. The problem arose when certain physicians pushed OHI to order 

unnecessary Allergan products in exchange for compensation and other benefits.  

6. Following his unlawful termination, OHI began a smear campaign against Dr. 

Feiner designed to cover up the real reason for his termination.  

7. At the insistence of corporate leadership, senior OHI physicians and staff began 

circulating malicious lies about Dr. Feiner. As they told it, Dr. Feiner had been terminated for 

throwing knives at patients in the operating room and threatening to kill someone. 

8. OHI insisted on absolute allegiance to its party line. In the aftermath of Dr. Feiner’s 

termination, OHI leadership met with various junior doctors and staff and advised them as follows: 

Either tow the party line and support OHI’s narrative of Dr. Feiner as an ogre to facilitate the 

cover-up, or, lose your job.  

9. OHI’s false statements go to the very heart of Dr. Feiner’s fitness to practice 

medicine, particularly as a surgeon. These false statements are designed to destroy Dr. Feiner’s 

professional reputation and prevent both his patients and peers from questing the abrupt, 

unceremonious termination of an accomplished and popular surgeon.  

10. Strangely, although OHI suggests that Dr. Feiner was a long-standing menace with 

a history of outrageous, volatile and violent behavior, his unblemished professional record at OHI 

suggests otherwise. Dr. Feiner received among the highest patient satisfaction scores in the 

practice. And he was never once formally accused of any such misconduct. Per OHI, Dr. Feiner 

was terminated “without cause.”  
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11. This action seeks damages against OHI in the amount of $100,000,000.00 for 

defamation per se.  

Parties, Jurisdiction, and Venue  

12. Plaintiff seeks damages far in excess of the jurisdictional $15,000.00 minimum, 

exclusive of interest, cost, and attorneys’ fees.   

13. Plaintiff Jeffrey M. Feiner, M.D., is a citizen and resident of Orange County, 

Florida. 

14. Defendant Orlando Health, Inc., is a Florida not for profit corporation with its 

principal place of business in Orange County, Florida.  

15. Venue is proper in Orange County, Florida, as actions giving rise to this matter 

accrued in Orange County, Florida, and both Parties are located in Orange County, Florida. 

General Allegations 

16. Dr. Feiner is a plastic and reconstructive surgeon and a rising star in his field. He 

earned his medical degree from the University of Buffalo where he graduated first in his class. He 

then completed a residency in plastic surgery at Johns Hopkins. He joined OHI in 2012.  

17. Dr. Feiner has maintained an impeccable professional record throughout his career. 

His peers and patients alike praise his surgical skill.  

18. During his tenure at OHI, Dr. Feiner earned the trust and admiration of hundreds 

of patients as a result of his medical acumen, his skill in the operating room, and his genuine care 

for his patients’ well-being.  
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OHI’s Improper Relationship with Allergan 

19. Allergan is a pharmaceutical manufacturer that provides, among other products, 

breast implants.  

20. Dr. Kenneth Lee (“Dr. Lee”) is an OHI surgeon and a paid consultant to Allergan.  

21. Over the years Allergan paid – directly or indirectly – for certain of OHI’s 

Christmas parties, brought gifts for its staff and physicians, paid the tab for staff and physicians’ 

lunches and dinners, and even paid for – in whole or in part – Dr. Richard Klein’s1 (“Dr. Klein”) 

lavish 50th birthday party, which included a private sushi chef.   

22. OHI, through Dr. Lee, repeatedly ordered Allergan products – including but not 

limited to certain breast implants – for both indicated and non-indicated procedures. Dr. Lee would 

not order these products from other suppliers even when Allergen competitors offered the same 

quality product at a lower price.   

23. Dr. Lee consistently ordered, and is likely still ordering, unnecessary and excessive 

Allergan products for OHI.  

24. A number of these excessive and unnecessary product orders were billed to and 

were paid by Medicare.  

25. Others in the OHI Aesthetic and Reconstructive Surgery Institute, including Dr. 

Klein, are aware of Dr. Lee’s conduct.  

 

 

 

 

                                                 
1 Dr. Klein is the chief of the OHI Aesthetic and Reconstructive Surgery Institute. 
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Dr. Feiner Voices Concern Over OHI’s Relationship with Allergan 

26. As time went on, Dr. Feiner became concerned that the relationship between OHI 

and Allergan raised potential ethical concerns.  

27. This came to a head in late December 2017 and early January 2018. In December 

2017, an Allergan sales representative named Stacie Chiddister approached Dr. Feiner and 

explicitly asked him if it was ok for her to order extra breast implants. 

28. This sales representative wanted to inflate product orders to help her win entry to 

Allergan’s “President’s Club” and simply assumed that Dr. Feiner would cooperate and participate 

with her inflated ordering scheme. This was certainly a fair assumption: Dr. Lee and others had 

participated in similar schemes in the past.  

29. But Dr. Feiner refused. He explained to the Allergan representative that he felt 

ordering unnecessary products was inappropriate and unethical.  

30. The Allergan representative then asked Dr. Lee to inflate the product orders. He 

obliged.  

31. In January 2018, Dr. Feiner addressed his concerns about the inflated Allergan 

orders to numerous individuals, including but not limited to Susan Patrick, the Ambulatory Surgery 

Center Operating Room Manager, Wanda Russell, the Plastic Surgery Manager at Orlando 

Regional Medical Center, and Dr. Klein, the chief of the OHI Aesthetic and Reconstructive 

Surgery Institute.  

32. In fact, Dr. Feiner went so far as to send a picture of the unnecessary implant orders 

to Dr. Klein, providing evidence to substantiate his concerns. None of the aforementioned 

individuals recognized the gravity of those concerns or indicated any willingness to investigate.  
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33. Knowing of OHI’s cozy relationship with Allergan, Dr. Feiner suspected that OHI 

was paying too much for certain Allergan products. So Dr. Feiner began investigating options for 

bringing in other competitive brands.  

34. Dr. Feiner flew to San Francisco and met with Aziyo Biologics to discuss getting 

certain of their products into OHI. After extensive consideration, Dr. Feiner concluded that certain 

Aziyo products provided the same quality but at considerably better cost.  

35. Upon returning from California, Dr. Feiner brought his findings to, among others, 

Dr. Lee.  Dr. Feiner then began the process of obtaining OHI approval of certain Aziyo products 

through the Materials Approval Committee.  

36. The mere suggestion of bringing in an Allergan competitor, coupled with Dr. 

Feiner’s previous objections to ordering unnecessary Allergan product, angered Dr. Lee. Dr. 

Feiner’s days were numbered.  

OHI Terminates Dr. Feiner’s Employment 

37. On March 12, 2018, Dr. Feiner performed two major surgeries.  

38. Shortly after completing his second surgery, Dr. Feiner was confronted by Dr. Mark 

Roh (“Dr. Roh”), President of the Cancer Center.  Dr. Roh stated that Dr. Feiner’s OHI 

employment was terminated, effective immediately. Dr. Feiner was stripped of his employment 

badge and escorted out of the hospital.  

39. Dr. Feiner was not permitted to provide after care for the patients on whom he had 

just operated. This was highly unorthodox and entirely improper.  

40. In the aftermath of his unceremonious termination, Dr. Feiner reached out to Dr. 

George Pope, the Chairman of Plastic Surgery, as well as Dr. Jeffrey Smith seeking an explanation. 

None was given.  
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41. The reality is that OHI terminated Dr. Feiner in retaliation for his refusal to play 

ball with Allergan and other OHI physicians who were improperly accepting benefits from 

Allergan.  

42. OHI abruptly terminated Dr. Feiner’s employment on March 12, 2018.  

43. The manner in which OHI abruptly terminated Dr. Feiner’s employment was 

detrimental to his patients and his patient relationships.  

44. For example, OHI did not provide Dr. Feiner’s patients with any explanation for 

his absence. In the days and weeks following his termination, many of his former patients arrived 

for their appointments only to be told they needed to reschedule with another surgeon.  

45. This was completely beyond Dr. Feiner’s control and he was given no opportunity 

to prepare his patients for this transition. Without an adequate explanation of his termination, many 

patients likely felt that Dr. Feiner abandoned them. This is highly detrimental to Dr. Feiner’s 

professional reputation.  

OHI’s Smear Campaign 

46. Dr. Feiner’s termination was a complete surprise. At the time of his termination 

there were no patient complaints against him and his surgical acumen was highly regarded.  

47. Dr. Feiner was not the only one distressed over his abrupt termination. His peers 

were shocked and many of his patients were devastated.  

48. For example, one of Dr. Feiner’s patients wrote OHI indicating her concern over 

Dr. Feiner’s departure. She referred to Dr. Feiner as “one of the most professional, caring and 

talented plastic surgeons” she had encountered and praised his surgical skill. Other patients 

expressed similar sentiments.  
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49. Given Dr. Feiner’s sterling reputation and clean record, OHI was keenly aware that 

terminating Dr. Feiner without a viable explanation would be problematic.   

50. OHI’s solution was brutal, if effective: It would paint Dr. Feiner as an unstable man 

not suited for a leadership role in an operating room.  

51. Dr. Lee and others in the leadership of OHI began a campaign of misinformation 

designed to justify his termination.  

52. In the days that followed his termination on March 12, 2018, OHI, and certain of 

its agents including Dr. Lee, represented to multiple third parties, including other doctors, 

orthopedic residents, hospital staff, and various vendors that, inter alia:  

a. Dr. Feiner had been terminated for behavioral issues; 

b. Dr. Feiner "likes to make trouble in the OR"; 

c. Dr. Feiner had thrown a medical instrument with a needle attached to it at a patient 

during surgery; and 

d. Dr. Feiner was terminated for threatening someone's life in a parking garage.  

53. OHI held a staff meeting where Dr. Lee and Dr. Klein advised numerous doctors, 

nurses, residents, and hospital staff that Dr. Feiner had been terminated for the above behavioral 

issues.  

54. Dr. Lee told a junior OHI surgeon, Dr. James Mayo (“Dr. Mayo”), that Dr. Feiner 

liked to make trouble in the operating room and that he threw a sharp medical instrument at a 

patient.  

55. Dr. Lee and Dr. Klein told various orthopedic residents that Dr. Feiner had been 

fired for threatening someone’s life in a parking garage.  
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56. These allegations against Dr. Feiner are blatantly false and highly injurious to Dr. 

Feiner’s personal and professional reputation.  

57. It should be noted: Dr. Feiner (1) had been employed by OHI for several years 

without incident, (2) had a spotless disciplinary record, (3) had one of the highest, if not the highest, 

patient satisfaction scores in the organization, and (4) was terminated without cause.  

58. In spite of this, OHI maintains that Dr. Feiner is a monster, a violent and unstable 

person, and a threat to patients and peers alike. And that Dr. Feiner’s volatile behavior has been a 

problem at the hospital for years.  

59. OHI approached its employees with the following options: Either cooperate and 

tow the party line with respect to its fabrications or face termination. OHI repeated this threat to 

its doctors, nurses, and other practitioners that had worked with Dr. Feiner, including Dr. Mayo. 

60. Any of the false allegations above may have been enough to terminate Dr. Feiner 

for cause, or at the very least, serve as grounds for a derogatory mark on his disciplinary record. 

And yet, Dr. Feiner was terminated without cause (OHI confirmed this in writing) and his 

disciplinary record was spotless. 

61. Even after his termination and while OHI was in the midst of attempting to destroy 

his reputation, Dr. Feiner continued to place his patients’ well-being first. In early April 2018, OHI 

contacted Dr. Feiner and advised him that a certain patient who was particularly upset at Dr. 

Feiner’s departure was adamant that Dr. Feiner be allowed to perform her surgery. After all that 

had happened, OHI wanted Dr. Feiner to perform the surgery. So as not to make any waves and to 

take care of his patient, Dr. Feiner made arrangements to perform the surgery at a different facility 

that had no overlap with his former colleagues at OHI. That is simply the type of doctor that Jeffrey 

Feiner is.  
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62. In the aftermath of this ordeal, Dr. Feiner is left rebuilding his reputation and 

attempting to salvage a brilliant career derailed by OHI’s lies and greed.  

COUNT I – DEFAMATION PER SE 
 

63. Plaintiff incorporates and realleges the allegations in Paragraphs 1-62 as if fully set 

forth herein.  

64. Dr. Lee and Dr. Klein, as agents of Orlando Health, published false statements 

orally to multiple third parties, including but not limited to, Dr. Koval, Dr. Mayo, other doctors, 

orthopedic residents, hospital staff, and various vendors that:  

a. Dr. Feiner was terminated for behavioral issues;  

b. Dr Feiner “likes to make trouble in the OR”;  

c. Dr. Feiner had thrown a medical instrument with a needle attached to it at a patient 

during surgery; and 

d. Dr. Feiner was terminated for threatening someone’s life in a parking garage.  

65. These statements are all aimed at Dr. Feiner’s fitness as a physician. They paint Dr. 

Feiner as being unprofessional, mentally and emotionally unstable, and a danger to his patients. 

These statements are also all false.  

66. Defendant’s statements are defamation per se as they subject Plaintiff to distrust, 

ridicule, contempt, and disgrace, and are injurious to Plaintiff’s trade and professional reputation 

and, when considered alone, they impute on to Plaintiff a criminal offense amounting to a felony 

or conduct or characteristics incompatible with the proper exercise of his lawful profession or 

office.  
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67. Defendant knew or should have known that its statements regarding Plaintiff would 

cause severe damage to Plaintiff’s reputation, business opportunities, social relationships, and 

career.  

68. In making the defamatory statements, Defendant acted intentionally, maliciously, 

willfully, and with the intent to injure Plaintiff.  

69. Plaintiff has been harmed by the loss of the economic value of his reputation that 

he had built over many years in the medical field.  

70. Defendant’s conduct was unreasonable and outrageous and exceeds the bounds 

tolerated by decent society. It was done willfully, maliciously, and deliberately to cause Plaintiff 

severe mental and emotional pain, distress, anguish, and loss of enjoyment of life, so as to also 

justify the award of actual and presumed damages.  

71. As a result of Defendant’s defamatory statements, Plaintiff has been damaged in an 

amount to be determined at trial.  

PRAYER FOR RELIEF  

WHEREFORE, Plaintiff requests that this Court:  

a. Enter judgment in favor of Plaintiff and against Defendant for actual and presumed 

damages based on Defendant’s defamation pe se to the fullest extent permitted by law and 

in an amount no less than $100,000,000.00;  

b. Award Plaintiff pre- and post-judgment interest; 

c. Award Plaintiff Attorney’s fees and costs; and  

d. Grant Plaintiff such other and further relief as the Court deems just and proper.  

 

 


